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P.CNTT&CPBS: Pham Chi Minh Phuong Email: [phuong-pcm@saigonco-
op.com.vn] — DT: 0911 867 051 hodc 0903 768 789

Email dén: phuong-pem@saigonco-op.com.vn ?
Subject: [Tén Cong ty] — RF1-2026-03-LMS-001 — Phan hoi

57&;

sim, KHONG rang bu

/\ Tiiliéu nay CHI nhim muc dich thu thip thong tin thi trudng. Saigon Co.op KHONG cam két mua

¢ ge bét ky nghia vu phap 1y nio va KHONG dam bio tién hanh diu thau sau khi |
nhin phan hoi. Phan hoi RFI KHONG tao ra quyén wu tién nado trong quy trinh dau thiu sau nay. .
A\ This document is for market research purposes ONLY. Saigon Co.op makes NO commitment (o purchase, incurs NO |
legal obligation, and provides NO guarantee of proceeding with procurement. Responding to this RFI confers NO |
preferential rights in any future tender process.

H1. BOI

1.1. Gidi thi¢éu vé Saigon Co.0p /' About Saigon Co.op

CANH VA NHU CAU / Background & Context

Lién hiép Hop tic xa Thuong mai Thanh phd HS Chi Minh (Saigon Co.op) la mét trong

nhitng nha bén 1é hang diu Viét Nam, van hanh hon 800 diém ban I¢ trén toan qudc dudi cac

thuong hiéu Co.opmart, Co.opXtra, Co.op Food va kénh thuong mai dign tir Coop Online.

Chuong trinh Khach hang Thanh vién ctia Saigon Co.op dugc trién khai tir nam 1997, la

mot trong nhitng chuong trinh loyalty 1au doi nhét nganh ban Ié Viét Nam, hién quan ly hon 4

triéu thanh vién dang hoat dong véi hang chuc trigu giao dich phét sinh mdi ndm.

Saigon Co.op operates over 800 retail outlets nationwide under the Co.opmart, Co.opXira,

Co.op Food brands and the Coop Online e-commerce platform. lIts membership loyalty

program, established in 1997, is one of Vietnam's longest-running retail loyalty programs with

over 4 million active members generating tens of millions of transactions per year.
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1.2. B6i canh va Iy do phét hanh RFI / Context & Reason for RFI

Hé théng Loyalty hién tai (Goldmem) dugc xay dung tir ndm 2010 trén nén tang cong nghé

Microsoft DotNet / SQL Server. Sau hon 15 ndm van hanh, hé théng dang boc 16 cac han ché

co ban khong thé khic phuc bang nang cp thong thuong.

The current Loyalty system (Goldmem) was developed in 2010, leveraging the Microsoft

DotNet / SOL Server technology platform. Following over 15 years of continuous operation,

the system now exhibits fundamental limitations that are insusceptible to rectification through

conventional upgrades.

1.3. Pham vi chirc niing hé théng LMS cin tim kiém / Functional Scope Required

Hé théng LMS méi can dap tng 11 nhém chire nding chinh sau:

Quan ly thanh vién & hd so’ khach hang (Customer 360): Pang ky da kénh (App, Web,
POS, Chatbot), xéc thue OTP/OCR/eKYC, hé so khach hang théng nhét, phan khic tu
dong dua trén Al

K\.f
Loyalty Engine — Tich diém & Quy dbi: Tlch\‘ﬁlcm real-time da loai (diém mua hang,
diém thuong, diém CSR, diém déi tac), ruleg‘engme linh hoat, quy ddi diém da dang, tich
.l’r_-

hop hé sinh thai déi téc. &

o

Loyalty E-wallet [Tinh ning mm] \VI diém va vi tién tich Ify, thanh todn QR/NFC, tuan
thu PCI DSS, KYC, refund &/é‘ashback

Dynamic E-voucher Engine: Tao voucher diéu kién phtrc hop qua giao dién kéo-tha, Al
goi y phét voucher theo hanh vi, A/B testing, phét hién gian lan.

Quiin 1y cap d thanh vién: Cau hinh tier linh hoat, tw dong nang/ha/duy tri hang, quyén
lgi theo tier, thong bdo tu dong.

Loyalty Nhém & Gia dinh: Family Pool tich diém chung, quan [y nhém, chia sé diém,
leaderboard gitta cac nhom.

Ca nhin hoa & AI: Goi y san pham, upsell/cross-sell, du doan churn, gamification (thir
thach, huy hiéu, vong quay may mén).

Marketing Automation & Truyén thong: Kich ban cham séc tu dong theo hanh trinh
khach hang (chao mimg, nhic diém sép hét han, tai kich hoat), tich hop SMS, Zalo OA,
Email, App push.
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« Chuong trinh khuyén mii: Quan Iy chién dich tap trung, két ndi API déi tac (MoMo,
Got It, UrBox, Visa/Mastercard), tich Ity linh hoat (hoa don, tem, sao).

« Chiam s6c khiach hang: Chatbot Al tich hgp kénh CSKH hién hitu, khao sat & thu thap

phan hdi, lich sir chdm séc théng nhat.

« App-in-App Loyalty trong E-commerce: Kién tric microservice tich hop vao app e-

commerce hién ¢, tich diém real-time, hiéu nang phan héi < 2 gidy.

1.4. Thong so ky thuat va quy md van hanh / Technical Parameters & Operating Scale

J’u.'x_'a.,u'm einent

' Quy m6 thanh vién > 4 tridu thanh vién hién hiru  Di liéu Goldmem/DotNet — can
Member base scale cdn migrate tir hé théng cii chién lwge migration rd rang
> 4M existing members to migrate
firom legacy

Giao dich ddng thoi > 500 TPS (giao dich/gidy) Cao diém Tét, dot sale lon — 800+
Peak concurrent transactions > 500 TPS (transactions per second) cua hang ciing hic
* Théi gian phan hdi <2 gidy cho moi giao dich Bao gom dong b6 diém real-time tic

Response time < 2 seconds for all transactions cdc hé thong POS

Uptime hé ﬂlél‘lg >99,9% (twong duwong < 8,7 Cdc hé thong POS van hanh 24/7

System uptime gio downtime/niim) khéng ngimg =
> 99.9% )

. : . - ‘ : =

Piem ban tich hop > 800 cira hang toan quoc, 2 Cdc h¢ thong POS — phai ho tro LIl

POS integration points chiéu, real-time offline mode khi mat két noi HO|
> 800 stores nationwide, TFil
bidirectional, real-time

M hinh trién khai U'u tién On-premise / Private Public Cloud chap nhdn néu dir %

Deployment model Cloud tai Viét Nam liéu luu tai Viét Nam \%P

| On-premise ! Private Ci loud
preferred, Vietnam-hosted

Ngon ngir giao dién Tiéng Viét bit bude (Admin + | HG tro tiéng Anh la loi the
Interface language Customer-facing)

Vietnamese required
Tuén thi phap ly Luit BVDLCN 91/2025/QH15  Consent Management, q;f)f;n xoa
Legal compliance - + Nghj dinh 165/2025 dir liéu, audit log bat bién

PDPL Law 91/2025 + Decree

165/2025
Tich hgp hé¢ thong hi¢n tai ERP/ MMS , cic h¢ thong API 2 chiéu, real-time. co offline
Current system integrations POS, E-commerce Coop mode cho POS

Online, App Mobile Co.op,
SMS Gateway, Zalo OA, cong
thanh toin

1I. THGNG TIN \"’ﬁ-U CAU Tif NH\ CUNG (AP /£ Information Requested front

Iendors

Trang 3




Nha cung cap vui long dién day di vao cot "Phan hdi" ciia timg bang dudi day. Cu tra 1oi
nén suc tich, ¢6 dir liéu va vi du thuc té — tranh ndi dung marketing chung chung.

Vendors are requested to complete the "Response” column for each table below. Answers
should be concise, data-driven, and supported by real examples — generic marketing content

is not helpful.

A. Nz"mg lue to chirc va kinh nghiém / Organizational Capability & Experience

Cau hoi Phian hoi ciia Nha cung cap

Cuestion lendor Response

Al  Tén cong ty (ddy du theo phap nhan), dia chi,
website chinh thirc, nam thanh 1ap, tinh trang
hoat dong (Gidy phép kinh doanh con hiéu luc,
ma sb thué).

Full legal company name, address, official website, year
of establishment, and operational status (valid business
license, tax registration number,).

A2 Téng s6 nhén vién toan thoi gian tai Viét Nam, | /N cune cap dicn vao /| Tendor to complete]
trong d6 bao nhiéu ngudi thuge nhom chuyén vé
Loyalty/CRM (phét trién san phém, trién khai,
vén hanh, hd trg)?
Total full-time employees in Viemam, specifving how
many are dedicated to Loyalty/CRM (product
development, m;p,’en.-er.'tanon operr::mns Support).

A3 Liét ké 3-5 dy 4n trién khai hé mong | [Nk cung

Loyalty/CRM tai Viét Nam trong 3 nim gin
nhat. Vi mdi dur an: tén khach hang (néu dugc
phép cong bd), linh vuc, quy mé thanh vién, céc
tinh ndng chinh da trién khai, vai trd cua quy
cong ty.
List 3-5 Loyalty/CRM implementation projects in
Vietnam in the past 3 years. For each: client name (if
permitted), industry, member scale, main features
deployed, your company's role.

A4 | Quy cong ty d4 trién khai LMS cho nha ban 1& | /Nia cumg cip dicn vie + Vendor 1o complote ]

da kénh c6 chum tir 100 cira hang tré 1én tai Viét

Nam chua? Néu c6, mé ta quy mé tich hop POS

va sb diém ban da két nbi. _

Has  your company implemented LMS for an |

omnichannel retailer with a chain of 100+ stores in

Vietnam? If yes, describe the POS integration scale and

number of connected store points.

AS  Liét ké céc ching chi chuyén nganh va gidi | [Nha cung cap dién vao | Verdor to complete]

thuéng lién quan: ISO 27001, PCI DSS, chimg

nhén déi tac chinh thirc ciia cic hang cong nghé

Ién (Salesforce, SAP, Microsoft, AWS, v.v.), |

chig nhén an toan thong tin theo quy dinh Viét

Nam.

List relevant industry certifications and awards: SO

27001, PCI DSS, official technology vendor partnership
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A6

Cluestion

certifications (Salesforce, SAP, Microsoft, AWS, etc.),
Vietnam cvbersecumy r:amp;’fmrce cerfzf ications.

Déi tac cong nghé va ha ting chlen luge cua quy
cong ty la ai? (vi du: nha cung cép cloud, nén
tang AI/ML, cong thanh toan). M6 hinh quan hé
doi tac (reseller, co-develop, OEM, v.v.).

Who are vour strategic technology and infrastructuie
pariners? (e.g., cloud provider, AIML platform,
payment gateway). Describe the partnership model
{reseller, co-develop, OEM, efc.).

s

Phin hoi ciia Nha cung cap

Vendor Response

B. Pé xuit tiép can va gidi phap so b / Proposed Approach & Preliminary Solution

‘Bl

B2

B3

B4

Giai phap cta quy cong ty thugc loai nao: (a) san
phim déng g6i SaaS/package c6 san, () nén
tang configurable (cAu hinh theo yéu ciu ma
khéng can viét code lai), hay (c) phat tnén theo
yéu cau (custom build)? M6 ta kién trac tong thé
va stack cong ngh¢ chinh.

Is your sclution: (a) an off-the-shelf SnaS/package, (b} a
configurable platform (customizable without re-coding),
or (c) custom-built? Describe the overall architeciure
and main rechnoz’ogv stack.

Giai phap xu ly tich hap POS 2 chleu thoi gian

thuc nhu thé nao trong _mm truong 800+ cira
hang? Khi POS mét két néi véi server trung tam,
giao dich tich diém dugc xur Iy ra sao (offline
mode)? Quy cong ty da c6 kinh nghiém véi cac
hé thong POS nio tai Viét Nam chua?

How does the solution handle real-time bidirectional
POS integration in a 800+ store environment? How are
point transaetions handled when POS loses connectivity
to the central server (offline mode)? Does your company
have prior experience with any POS systems in
VietNam?

Giai phap c6 bao gom Loyalty E-wallet tich hop
san khong? Néu c6: kién tric bao mat E-wallet
dat chuin PCI DSS mic nao? C6 hd tro
KYC/eKYC, QR thanh toan dong/tinh, NFC
khong? Néu khong c6 sn, quy cong ty dé Xut
tich hop vdi nén tang vi dién tir nao?

Does the solution include a built-in Loyalty E-wallet? If

ves: what PCI DSS compliance level is the E-wallet
security architecture? Does it support KYC/eKYC,
dynamic/static QR payment, NFC? If not built-in, what
e-wallet platform mreg: ‘ation is praposed ?

Dynamic E-voucher Engme hoat dong nhu thé
nao trong giai phép clia quy cong ty? Ngudi ding
nghiép vu (Phong Marketing, khong c6 k§ thuét)

Phan hoi cua Nha cung cip

Vendor Response

Trang 5




BS

B6

B7

c6 thé tur tao va cu hinh voucher diéu kién phtrc

hop khong? Hé théng c6 A/B testing va phat hién

gian l4n tu dong khong?

How does the Dynamic E-voucher Engine work in your
solution? Can business users (Marketing team, non-
technical) independently create and configure complex
conditional vouchers? Does the system include A/B
testing and automated fraud detection?

AI/ML trong giai phap 1a tich hop sin (native)

hay tich hop véi dich vu bén ngoai? Mé ta cu thé

céc use case Al di trién khai thuc té tai khach |
hang hién cé: du doan churn, goi y san pham, c4 |

nhén hoéa uu dai. Cung cép vi du két qua do ludng
dugc.

Is AVML in the solution native or integrated with

external services? Describe specific Al use cases already |

deployed at current customers: churn prediction,
product recommendation, personalized offers. Provide
examples with measurable resulls.

DE xuét 19 trinh trién khai so b6 tir ngay ky hop
dong dén go-live chinh thirc. Trong 16 trinh nay,
giai doan nao xir ly viéc migrate dit liéu tir hé
théng Goldmem (khoang 4+ triéu hd so thanh
vién)? Udc tinh tong thi gian va cac riii ro chinh
can quan ly.

Propose a preliminary implementation roadmap from
contract signing to go-live. Where in this roadmap does
data  migration  from the Goldmem  system
(approximately 4M+ member records) take place?
Provide total timeline estimate and key risks to manage.

M6 ta mo hinh hd tro sau go-live: SLA phén loai | /"7 cun

sw co (P1/P2/P3), thoi gian phan hdi va xir ly
cam ket cho tirng cdp do, kénh ho tro (hotline
24/7, ticket system, onsite), doi ngii hd tro
thuong truc tai Viét Nam.

Describe the post go-live support model: incident
classification SLA (P1/P2/P3), committed response and
resolution times for each level support channels (24/7
hotline, ticket system, onsite), and dedicated support
team in Vietnam.

Phin hoi ciia Nha cung cap

lendor Response

C. Thong tin chi phi so' b / Preliminary Cost Information

A\ Chi phi cung cp duéi ddy CHI diing dé wéc tinh ngan séch ndi bg. Day KHONG phai béo gid chinh
thire va khéng rang bude bét ky nghia vu nao cho ca hai bén. Saigon Co.op khéng cam két bit ky mire
gid nao tai bude nay.
A Cost information below is ONLY for internal budget estimation purposes. This is NOT an official quotation and creates
NO obligation for either party. Saigon Co.op makes no price commitment at this stage.
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Ude tinh so bo
Hang muc chi phi (VND, chua VAT) Ghi chu / Gia dinh

e ) BT Notes [ Assuniptions

b Phi trién khai va cdu hinh ban ddu  /"/a cung cap din v Mt ldn (one-time)
(implementation fee) = / :
Implementation & initial configuration fee

Hang  ndm  (annual

C2  License phan mém LMS (nam du tién) [Nk cung
Fend recurring)

LMS software license (vear 1)

Tity mé hinh trién khai
lya chon

1C3 Ha t?;ng trién khai (server, cloud, network)
— néu do NCC cung cap
Deployment infrastructure (if provided by vendor)

Co thé tinh theo s6 diem
bdan

C4  Tich hop cac hé thong POS (2 chiéu, real- /' /v oo cop dicn
time, 800+ ctra hang) Fendar o complere]
POS systems integration (bidirectional, real-time,
| 800+ stores)

C5 Tich hop E-commerce Coop Online INh cunge ¢dp dien va APUmiddleware
E-commerce Coop Online integration endor e complele |

C6  Tich hop ERP/MMS 770 va céc hé théng
back-office
ERP/MMS 770 & back-office systems integration

C7 Migrate dir liéu tir hé théng Goldmem (~4 | / /i cone oy dion va Thiueng bi bo sét trong
triéu hd so thanh vién) Vendor to complete ] wdce tinh ban ddu
Data migration from Goldmem system (~4M
mentber records)

C8 Pao tao ngudi dung (Phong Marketing +
Phong CNTT&CDS + nhén vién cira hang)
User training (Marketing + IT + store staff)

(& Chi phi phat sinh / du phong khac

Other / contingency costs

C10 | License + supporthang nam trnam 2 trodi /0 oo fie Recurring cost — quan
Annual license + support from year 2 onwards j Co trong cho TCO

TONG CHI PHI NAM PAU (C1 — C9)  [NCC diénvao] Chura VAT Exel: VAT
/ TOTAL YEAR-1 COST

TCO Tong chi phi sé hiru 5 ndm (TCO) / 5- [Nhat cung cap dién vao Nam 1 + Cl0 % 4 nam
Year Total Cost of Ownership Vendor ta complere

D. Yéu ciu ky thuat chuyén su / In-depth Technical Requirements

a cung cap

Mo hinh cép phép (licensing): perpetual / | /Nid com cap didn vao  Fendar to complele]
DI subscription theo ndm / consumption-based? Phi
¢6 tinh theo so thanh vién active, s6 giao dich,
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Phan hoi ctia Nha cung cap

hay flat fee? C6 phan biét gia theo timg module
(E-wallet, Al, Analytics) hay tron g6i?

Licensing model: perpetual / annual subscription /
consumption-based? Is pricing per active member, per
transaction, or flat fee? Is there per-module pricing (E-
wallet, Al, Analvtics) or an all-inclusive bundle?

Giai phép hd tro tuan thi Luat Béo vé dit ligu cd | /Naa cung cdp dienvaa / Vendor to comples
nhan 91/2025/QH15 nhu thé nao? Cu thé:
Consent Management (ghi nhan va quan ly dong
thuan), quyén x6a/an danh héa dir liéu theo yéu
cdu chu thé, data masking, immutable audit log.
Giai phap dd duge audit hodc chitng nhén tusn
tha chua? f
How does the solution support compliance with |
Vietham's Personal Data Protection Law 91/20257 |
Specifically:  Consent Management (recording and |
managing consent), right to erasure/anonymization on |
request, data masking, immutable audit log. Has the
solution been audited or certified for compliance?

D2

Chién lugc va kinh nghiém migrate dit liéu: quy | /Nidcmng
cong ty da ting migrate dit liéu tir hé théng |
tuong tu (DotNet/SQL Server, legacy) sang nén
tang méi véi quy mé 4 triéu hd so trd 1én chwa?
Du kién thoi gian va phuong 4n xir Iy downtime
(néu c6) trong qua trinh migration?

Migration strategy and experience: has your company
migrated data from a similar legacy system (DotNet/SQL
Server) to a new platform at a scale of 4M+ records?
What is the estimated duration and approach to
minimizing downtime a’urmg migration?

D3

Chién luge Backup & Disaster Recovery: RTO | [Nkt cung cap dicn vao / Vendor to compiers]
(Recovery Time Objective) va RPO (Recovery f
Point Objective) cam két 1a bao lau? Hé théng
DR c6 thé duoc kiém tra dinh ky mé phéng su
cb khong? D liéu backup duoc luu trit & dau va
theo nguyén tic nao (3-2-1)? '
Backup & Disaster Recovery strategy: what are the
committed RTO and RPO? Can the DR system be
periodically tested with failure simulation? Where is
backup data stored and what storage principles are
Jollowed (3-2-1)?

D4

Béo mét E-wallet va tun tha PCI DSS: néu gidi | /\/u come o diciyon
phap cd tinh ning E-wallet, mirc d6 tuin thu PCI
DSS hién tai 1a gi (SAQ, Level 1-4)? Pi qua
audit PCI DSS chua? Giai phap xir Iy

D5 tokenization dif liéu thé nhu thé nao?
E-wallet security and PCI DSS compliance: if the
solution includes E-wallet functionality, what is the
current PCI DSS compliance level (SAQ, Level 1-4)?
Has it been audited? How does the solution handie
payment card data tokenization? !
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Cau hoi Phin héi ciia Nha cung cip

Chiestian Vendor: Kespaise

API Gateway va kha nang tich hop md: hé théng /s curng cap dicn v
hd trg nhitg phuong thirc API nao (REST,
GraphQL, Webhook, Event Streaming)? Co
Sandbox méi truong test cho ddi ngii ky thuat
SGC va cac ddi tac khong? Chinh sach
versioning API khi c6 thay dbi breaking change?
API Gateway and open integration capability: what APl
methods does the system support (REST, GraphQL,
Webhook, Event Streaming)? Is there a Sandbox test
environment jor SGC's technical team and partners?
Whart is the API versioning policy for breaking changes?

D6

J111. PIEU KIEN VA QUY TRINH THAM GIA / Paticipation Terms & Process

3.1. Pidu kién khong rang budc / Non-binding Terms

Saigon Co.op x4c nhén rd cc didu kién sau dbi voi tat ca nha cung cép tham gia phan hoi RFI

nay:

+  Khong cam két mua sim: Tai liéu nay khong phai dé nghi chao hang va khong cau thanh

cam két phéap 1y mua sdm vé6i bat ky nha cung cag\\nao
)
+ Khong hoan tra chi phi chuin bi phin hor M01 chi phi ma nha cung cap bo ra dé chuan

bi va nép phan héi RFI 1a chi phi tu chm\
o‘\

+  Khong diam bdo tién hanh dau thau Saigon Co.op c6 thé quyét dinh khong tién hanh
dAu thau sau khi phan tich ketha RFI ma khong cén thong bdo ly do.

. Khéng tao quyén wu tién: Viéc tham gia va phan hdi RFI khong tao ra bt ky quyén uu

tién, loi thé hay cam két nao trong quy trinh d4u thdu sau nay.

«  Quyén tir chéi toan b phan hdi: Saigon Co.op ¢6 quyén tir chdi tat ca cac phan hoi va

khong thuc hién bat ky hanh déng tiép theo ndo ma khdng can giai thich.

3.2. Cam két bao mat thong tin / Confidentiality Commitment

Toan bd ndi dung trong tai liéu RFI nay Ia thong tin ndi bd bao méat cua Saigon Co.op. Nha cung cép
nhan tai liéu nay cam két:

- Khong chia sé, sao chép hay phat tin ndi dung RFI cho bén thir ba khi chua c6 su chip

thuin bf"mg vin ban cua Saigon Co.op;
. Chi sir dung thong tin duoc cung cAp dé chudn bi phan hdi cho RFI nay;

. Hiéu ring két qua tong hop va phan tich tir qua trinh RFI 1a tai san ctia Saigon Co.op va

khong dugc tiét 1.
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3.3. Quy trinh va mdc thoi gian / Timeline & Process

Hoat dong Thoi han

Activify

Phét hanh RFI AL 103/2026 Email tryee tiép dén NCC tiém ndng va ding
RFI Issued trén website Saigon Co.op

Han guri cdu hoi lam rd 18/03/2026 — 17:00  Email dén ddau méi lien hé. SGC sé tong hop
Clarification Questions Deadline va tra lo1 chung cho tat ca NCC tham gia
SGC tra 1o cau hoi lam rd 21/03/2026 Gui dong loat dén tit ca NCC da dang ky
SGC Clarification Responses nhdn RFI dé dam bao thong tin doi ximg
Han ndp phan héi RFI 31/03/2026 — 17:00  Email dén dja chi tiép nhan. Subject: [Tén
RFI Response Deadline NCC] — RFI-2026-03-LMS-001 — Phan hoi

3.4. Yéu cau dinh dang va ndp phan hdi / Submission Format Requirements

Nha cung cép vui [ong tudn thi cac yéu cdu sau:

*  Dinh dang file: Microsoft Word (.docx) hodc PDF. Dién cu tra 13 tryc tiép vao cot "Phan
hoi" cta tai liéu RFI nay.

+ Tén file: [TenCongTy] RFI-2026-03-LMS-001_PhanHoi.docx

* Subject email: [Tén Cong ty] — RFI-2026-03-LMS- 001 — Phan hoi

«  Ngén ngir: Tiéng Viét duoc wu tién. Tiéng Anh ch\ép nhan cho nha cung cp nudc ngoai.

+  Chit lwgng ndi dung: Uu tién cdu tra 10 sucﬁlch ¢6 s6 lidu va vi du thuc té. Khoéng can
bao gdbm ndi dung marketing chung chung«e cong ty.

* Tai liéu dinh kém cho phép: Brochl(lre nang lue, case study tuong tu, ching chi chuyén
nganh — dénh s6 1 va tham ch:eurcu thé trong phan tra 15i.

Nha cung cdp mudn tim hiéu th‘ém vé yéu cau ky thuat chi tiét c6 thé lién hé diu mdi dé
nhan tai liéu tham chiéu bd sung (co ky két thoa thuan bao mat thong tin — NDA).

Vendors wishing to learn more about detailed technical requirements may contact the point
of contact to receive additional reference documentation (subject to signing a Non-Disclosure
Agreement — NDA).

Thay mat Lién hiép HTX Thuong mai TP. H5 Chi Minh / On behalf of Saigon Co.op:

Gidm doc Phong CNTT & Chuyén di s6 ’VWL/
(Ky, ghi ho tén)

Nguyén Clro’ng"Q’{l;gt

Trang 10




